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Dear Editor,
Coronavirus (COVID-19) has crossed the species bound-

ary and reached humans for the third time (1). To date,
March 9th, 2020, reports by the Ministry of Health and
Medical Education have indicated that more than 6,000
people have been infected with the coronavirus, and more
than 190 people have died in Iran. Experts predict that the
outbreak will continue to rise (2). Death, lack of equipped
hospitals, difficulty performing the duties, the overwhelm-
ing sense of suffering in medical staff, and economic and
educational challenges are among the consequences of
this epidemiological disease. But these are only part of the
facts about the coronavirus. This disease has generally re-
sulted in severe anxiety and psychological problems in the
societies involved (3) and seemingly in our country people
who are infected and even non-infected are highly suscep-
tible to experience physical, psychological, social, and eco-
nomic issues.

Some of the basic psychosocial issues generated by the
disease seem to be: (I) abnormal mourning for the death
of loved ones; (II) home quarantine and disruption of daily
living; (III) increased sensitivity and obsession about clean-
ing, and washing, as well as having anxiety, worries, and
psychological distresses; (IV) closure of schools, universi-
ties, and offices in some areas, as well as social-educational-
recreational and even home-related effects of disrupting
these routines; (V) Increased sensitivity and overwhelming
condition in certain careers due to controlling and curing
the disease, and; (VI) general psychosocial distress in soci-
ety as well as problems caused by rumors and debilitation
of social capital.

If psychosocial interventions are delayed in crisis, peo-
ple who are involved may suffer from significant psycho-
logical damage (4). We believe that the crisis, with all its

damages and disadvantages, can also reinforce and boost
human beings. Managing a crisis requires discipline, co-
ordination and flexibility as well as attention to all human
issues, and utilization of the specialists in various fields.

The authors recommend that mental health profes-
sionals, social workers, and crisis intervention specialists
make use of diverse and contextual interventions to ad-
dress the psychosocial issues of the disease in the country.
Now in mainland China, online psychosocial interventions
are provided by physicians, psychologists, social workers,
and psychiatrists to the general public as well as to the hos-
pital staff involved with the disease (5, 6). Likewise, we can
think of similar protocols in Iran. Since research findings
indicate that anxiety is associated with weakness in the
immune system, providing various psychosocial-medical
interventions and educations can enhance social capital,
community safety and psychosocial well-being and thus be
decisive in reducing the disease and its adverse effects.

Therefore, the necessity of designing and formulating
short-term and online psychosocial interventions and pro-
tocols is felt for different groups of society and specialists
in other fields ought to access these interventions and pro-
tocols. Online access such as social networks, internet, tele-
phone, and the media can be a good platform for present-
ing these psychosocial protocols. Various startups can also
be used to facilitate access for interventions in different
groups of people. The target population of these protocols
includes hospitalized patients and their families, home
and family caregivers and their patients, medical staff of
hospitals and their families, and normal population.

Needless to say, a community is cured by its members,
and psychosocial experts are expected to play a significant
role in managing this crisis.
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