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1. Context

In late December, the world faced a huge challenge
called COVID-19 caused by a new coronavirus (SARS-CoV-2),
and as a result, the economic, industrial, health, and educa-
tion systems faced challenges. The spread of the virus has
led to the closure of face-to-face learning in educational
centers, schools, universities, and language centers in Iran,
and has given rise to a sense of hopelessness in the country.
Also, the COVID-19 challenge, i.e., the closure of educational
centers, has caused concerns among parents, teachers, and
professors. In this article, we have tried to provide roles
and solutions to turn this dilemma into opportunities for
prosperity using training technology and cyberspace.

2. Online Training a Way to Save (Prevent Wasting Time
and Opportunity)

The H1N1 virus spread in 2011 in the United States
drew attention to the use of online education and learn-
ing. A comparative study on the websites of 50 univer-
sities conducted by Meyer and Wilson showed that only
one-third of people used online teaching methods so that
most of the research sample underestimated learning and
expanding knowledge through online, digital platforms,
Changes such as the current situation that the world faces
an outbreak of Coronavirus , new technology, and modern
teaching have to help teaching and educations (1). While
emergencies such as the coronavirus outbreak have chal-
lenged and shut down educational centers in Iran, and par-
ents and even some educators may view these conditions
as a problem or a scourge of education, with a positive
prospect, this situation, with all its problems, can be an op-
portunity to expand distance education infrastructure in

Iran, provided that the government and the nation work
together to provide a serious decision to create online ed-
ucation infrastructure. Therefore, in this short article, we
tried to provide suggestions for crisis management, turn-
ing dilemmas into opportunities.

3. Appreciate Learning Through New Technologies
Such as the Internet, Mobile Phones, and More

The fact is that few students have spent time getting ac-
quainted with distance learning. Although the use of new
technologies such as mobile phones and programs such as
Telegram, WhatsApp, etc. has been popular among young
generations, why is it not popular to use these spaces in
education for adolescents and young people? The reasons
may be:

1. The inattention of educational trustees (Ministry
of Health, Treatment and Medical Training, Ministry of Is-
lamic Guidance) to the maximum and appropriate use of
these technologies in education

2. The inability of the Ministry of Communications to
create suitable, strong, and indigenous infrastructure for
using new technologies in education and learning.

3. Lack of interest and motivation in students to use on-
line educational spaces in learning, which maybe because
of the inability of people in charge of the option described
in 1 and 2 in providing incentive and attractive platforms
to guide students to use online learning spaces.

4. The unfamiliarity of parents with the unique and at-
tractive benefits and features of online education using the
Internet.

5. Lack of unity or unique, healthy educational envi-
ronment to exploit for distance education
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In summary, it can be said that the outbreak of COVID-
19 can be an opportunity for the government (Ministry of
Communications, etc.) to provide educational infrastruc-
ture, create incentives to use distance education by those
in charge of education, get parents familiar with distance
education and finally, make a tendency in young people
and adolescents toward distance education during the out-
break of COVID-19.

4. Confronting the COVID-19 Challenge from Educator,
Content, and Learner Points of View

4.1. Educators’ Challenges for Distance Learning

The challenges that a trainer or professor faces in the
distance learning process can be whether the necessary
and sufficient tools are available for distance learning? Has
the trainer ever received enough training to use virtual and
online learning spaces? Therefore, we can consider the
spread of this virus as an opportunity to evaluate the Min-
istry of Health, Treatment, and Medical Training in terms
of training forces.

The unconventional use of online and distance learn-
ing spaces by instructors will result in the wastage of time
for them and students. The instructor will be successful
in the field of distance learning if he uses thousands of
resources and creativity to make online education warm,
lively, and effective.

4.2. Educational Content Challenge

When we look at the position of content in distance
learning during the COVID-19 outbreak and later online ed-
ucation, we can say that there is an opportunity for educa-
tion authorities to look at the content of education with a
critical look by summarizing the lessons and deleting inap-
propriate and valueless books and revolutionary work to
improve educational content. On the other hand, we can
encourage trainers to collaborate on compiling engaging,
relevant, and up-to-date content.

4.3. Learners’ Challenge

The challenge that plagues learners not only during
the COVID-19 outbreak but also during normal times and
prevents the country from achieving its educational goals
is that many learners do not have access to cyberspace re-
quirements such as the Internet, as many remote villages
in Iran are still taught in Multiple-Grade Classes, and many
students are not able to buy and use distance learning de-
vices such as tablets, smartphones, etc. Therefore, this
problem can be solved by the government by using the ca-
pacities of donors to give such an opportunity. Another
challenge for learners can be in educational content that

they do not consider appropriate to their needs for success
in their future lives, which can provide an opportunity to
use themselves or learners when compiling content. Also,
with the expansion of distance education, the opportunity
for a sense of educational justice in the target community
is realized (2).

Finally, in the author’s opinion, we should focus not
only on the negative and black dimension of the COVID-19
outbreak but also on the benefits that come with seeing the
opportunity and trying to expand remote and online ed-
ucational infrastructure using the experience of this viral
outbreak.
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