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Patients’ satisfaction of the quality services

in emergency departments

E. Sarchami M.R Sheikhi

@ Abstract

Background :  Parients’ satisfuction is an important concept which indicates the service
guality in different wards such ws emergency department.

Objective © To defermine the level of patients’ satisfaction of medical services in emergency
deparimenis.

Methods ¢ Through a cross-sectional rescarch , 993 paticnts who were admilted in
emergency departments of Bowalising , Quds , Sosar and Shoahid Rajeee Hospitals of Quzvin
were sindied. The duta was goethered by o questionnaire designed fo indicate the level of
patients” satisfaction about medical services.

Findings : The results indicated that 98.4% of the patients were satisfied of the emergency
services. The highest level of satisfaction was related to quality of services provided by
physiciany and nurses and the lowest (o facilities and coss.

Conclusion : Bosed on the resully , the patienis’ sutisfaction of emergency depariments of
Oazvin was in an accepiable range and higher than similar rvesearches performed in offer
universiies,

Kevwords @ Satisfuction | Patient , Emergency Department
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