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Factors involved in further reference of patients to
the surgery wards of general teaching hospital

S.J. Tuhibi 5. Tourani M. Sadeghi P. Ebrahimi

@ Abstract
Background : Most teaching hospitals arve faced with incremental demands, crowd and
Jurther reference of patients as well as dissatisfaction of the clienis in regard to the guality
and access of services,
Ohjective : To evaluate the foctors involved in further reference of patients to the surgery
depariments of peneral teaching hospitaly of Shahid Beheshii university of medical sciences.
Methods : Through a descriptive | cross- sectional case study | 6 feaching hospitaly were
selected] and the samples consisted of patients whe had further reforence o surpgery
departments. The data way analyzed and pathered through o check st on 983 medical
records of the patients,
Findings: Further reference foctors consisted of complications (93.3%) , exploration
(RI0%) , insyfficient freatment (13.49) , lemporary discharge (T0.29) , illness reapear
(0.5%) , infection (9.29%) , operatin cancel (4.6%) , unknown (4.6%) and miss- digenosis
{2.1%) .
Conclusion : Complication was the most prevalent factor in further reference of putients, A
reform and more focus on the healthcare quality on the side of the adminisirators i
recormmended.
Kevwords: Further Reference , Further Reference Factors
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- Caxielly X, Relwiionship  belween  average
haspital stay and the rate of early readmissions.

Med Clin Barc 1996 Nov; 107(15): 566-71
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