Original Article JQUMS, Vol.17, No.1, 2013, pp.55-60

Effect of job satisfaction on turnover by organizational and personal norm breaking
behaviors in nurses

S. Mortazavi” AR. Rajabipoor Meybodi™

*Associate Professor of Management, Faculty of Economic and administrative Sciences, Ferdowsi University of
Mashhad, Mashhad, Iran

**Ph.D. Student of Organizational Behavior Management, Faculty of Economic and Administrative Sciences, Ferdowsi
University of Mashhad, Mashhad, Iran

3 Abstract

Background: Job satisfaction of employees in any organization, is accompanied by increasing
efficiency and improving its productivity. Mean while, emergence of deviance behaviors due to job
dissatisfaction can causing or aggravating the bad effects of decreaseing of job satisfaction such as
turnover.

Objective: The aim of this study was to determine the relationship between job satisfaction and
intention to leave job by organizational and personal norm breaking behaviors in nurses of public
hospitals of Yazd province.

Methods: This analytical study was conducted on 292 nurses of public hospitals in Yazd province,
2010. Subjects were selected by simple random sampling method and Morgan table. Data were
collected by the questionnaire and were analyzed by multivariate regression analysis.

Findings: Nurses' job satisfaction both directly and indirectly led to decrease in Turnover by
decreased organizational and personal norm breaking behaviors. Male, married and less experienced
nurses had more intention for organizational norm breaking behaviors and leaving job than others.
Nobody had intention for interpersonal norm breaking behaviors.

Conclusion: It seems that job dissatisfaction is the most important factor for Turnover in nurses.
Since there is negative relationship between job satisfaction and Turnover, increasing in job
satisfaction will result in decreasing norm breaking behaviors.

Keywords: Job Satisfaction, Turnover, Personal Norm Breaking Behaviors, Organizational Norm
Breaking Behaviors

Corresponding Address: Alireza Rajabipoor Meybodi, Faculty of Economics and Administrative Sciences, Azadi
Square, Mashhad, Iran

Email: alireza.rajabipoor@gmail.com

Tel: +98-913-2572933

Received: 10 Jul 2011

Accepted: 6 Feb 2012



G:M}EAu‘/\m%;)l,@;,,;49?&,;&)wg,ugﬁmduu,-}vﬁ;“ye@u&@ o

WUSw i (5,5 (s ,Ld, G2,k 51 Jas S p5 0 (Jrd culs, )
Ot Flojlw 9 63,9

P . ® }
S ) Loyle (E9:5 po dyra IS

Spudio (owgd 3 oSy (golazdl g (g )bl pole 0aSisly o e Hluisly
Sgulie wgd,8 oKl (golaidl g (g )bl pole oaSisly glojlu Jld) o e (g8 (gommiily s

SANFYOVYANY 535 olaidl 5 ()l pole oSl cguio oargdy olSiils ¢ 3131 e o 2 Jghamo oliangs (ool
Email: alireza.rajabipoor@gmail.com

EARVAN R RO I SUAZAL X R

dS ¥
il gla)ld) jor ol ol 5 Sl ol e losls ol gygore SB)] 5 bl LRI L Glojlo o 0 GUSJET il cyls) e
2l Jad S5 ygmen (Jad colsy il g BT oaiShais b jledise) Slg e o id (ld )b o 4 LS ) bun

b ool by )3 LS b o) gl ol ) Jad ST g Slad ol o B s 5 lolid jlaie & adlllas 180

Sl ookl Ly 405 4 plosl 55 il 95 cslolianslass oyl 51 585 YAY (59 5 AR Jlo j5 Lllow aalllas oyl 1439, ¢ Slgo
O)_AM J._.> uy_w)f) L_S)LAT (J}‘o)i l.: (PYSIN 9 L.s)ﬁié“"'} M[Jumw).: 414.»)5 L SleMb) sus ul?u.:‘ ulf)?c Jsb 9 odlw u.'?.)La; L_;).\fdu?m
W WE

@ Slojlo g (639 o AUSE i (slanylidy 4 blos EalS 5oy 5l malitan it o g puditins Sjg0 4 by b ol Raidly
2 el Joles s S5 5 lajle S loxin 4 il o ) 5ot dile o5 5 Jalie dye oliey A5 et Jab S5 pials
1 (hled (6380 (Sl 4 )by I S e S b

o a8 Lol ) g el is culisy ialsS ool be o Jas S5 Jole o 5 ol dy oo a5 4y daaidl 4 an g5 b 18 S s
Ao il Ll cols, LtlsEl b wlisis loua b, o)l sy ite Alal, S a1, o i cols,

lojle (S5, loxim ¢(63 8 (K5 )b ¢ Jad S e Jad <ol (ajleals

1dodbo H

S 1y &S BBy )b, alex Sl AL e glaLs)
e il g ormen Ll Mtz o
9 Sl 9 plosal )5 sl awils ()5 a4,
Sadlas n3 o 15 glads o |y iy 53
S5 it 5l la )b o o ol J S ot
tiels & ol s gy s blo) ,SiS b i
Ot O U5S (lo guy 53 peite 93l O (S
033U )0 55 il 9 iye M el Loy =¥y b -Yo
VO Jad S g cald) e (Siwwed 395 (o)

Sedad (5,5 S5 lpie 4 QIS Jad el

Olod s 4y alyl a4 S el age gl jusio
Sy o calisee (glaad > ) O] sl oolaiwl 5 die
Wl ol el Al shde slasely lojle o gly
oi29 4 g agliwylen (omen (Slead slaglojlo )
Ao L ohliwy )l slofg coal (liliwy adaw 5
sbaplons 5 Uil lgl (oyme 3395 Jad cuale
—=an jem Jleinl 395 ol as a8 )l



ov Kan 5§35 o o S5/ 6 Sk, Gy b Sl Jak oS5 s ol S

(SIS eloin] (slacs, IS ko (djgel (el
paimno i ladly i Bpo g Sludl g9 bl
oo B 31,31 S (233l 5 49y )5 o] Jlid 4 9 395
B3| v—" (W)..\_.;'sb Va9 ),.,l_, = ololw 5o
dmles Jole 1y Jaiscols) pas (Jad Sy glag o
Jodiie 4yl addllas 11 sl e Jas S5 4,
Jid Sy Jad ol opw L) cpuss 9 oluolis

:Lhu.:’g) 9 D‘s.o ‘*’

5 i YAY (gay WAL Lo )3 oo addllae )
Jas s el ap il (9> Glaplin)lon ol
SrSdiged jloolaiwl b liwl cpl jbioyy ,28 VYo e 0
o=l was olsal LS 590 Jads g ool (Bolas
olye 4 Slojle 9 (63,8 o (S5)bxin Elgl Ghaggy
5 Jiwe piite plgis 4 (Jad <ol chvly sl jpiie
Wb &85 IS )3 ditly yusite (lgie 4 Jad S5
2 odliul 4ol w5l SleMbl ¢yglaes (clp
g aslllao 5)50 231 BLbcuner glo Sy Joli o5
Sl S YY) S (a5 0 elie > 46510
5 &3 o (Sblome gy 45 % Jab euls,
D) gt (i S 5w eled sl S ¥ 5 (ol
S5 (o) il aslifiuw (bl O
gl asdlllas S o lal jolaio poy b odlatwl Sgy0
I o3lail Ly o 5 35 (50l sty doli sy ¥
99y L oleiel coyd olje codal Cawd 4 (sloodld
Colsy slaasS (glp &5 05 dnwbxe #lig)S (Wl
Sl g PV Jid Sy glaasS sl e VA Jis
o AV Slojlas g +TM (63,8 (S5 )bxia slaeyS
odlaiul Ll )8 JLas 51 ol s g el Canwd
IBM SPSS Statistics V4 l38le 5 b Wodly Ly .05

NS o 0 piite Wi (e )5y ()bl (190l 5

5 2kl %3 gl bl Tsin S ol 2o s
LoSRase L ols)ls il s w5 L Jod
S5 sla)liy) )5 > 353 9 )l
U csly o ime (Susan (S5 bxin

a0y 8 a8 el (ol g)lsy LSS lun L8,
oM 5 03,8 (ai 1) Glojlus (slayluia ] g
o o i) 59 50 Ly s S8 Ly lejl
«63)> il ailie ()5 S0l adld cladiges
LB g0 ke 3o B (iils8 Ak (g S
L abolin 568) @lio Bl 09y 5y S0l
PNl adlas 5 (93,8 (g (SS5)bn) o Sen
(A_V).Otp o
bl YL g5 g )l 29008 505 9w
S )9—iS 53 b 85 Cunl Slea Jdne S A8
Loy o)l 3559 0y JLs )3 o g 4Bl drwgs
2 Foe Jolos 5l (S (b ol pas ims e (LS
Ohliy 3l pos Sl (Gl ad s Sy
a0l b w2ty G 1 e g SISl 5 S
5 S Lo Mlslasals d s ol S5 a4y iles
L Y10 Lol 5 ki 39S il oS sl o
95 2908 (b oy Sl 263 do g VL 4 VY
slaplla Sla Slal 4 olaws 5l (8l 5k cage
i aalgs ohliwy Glads (Lol s ol
905 loj jl &S Cunl (B Jelio alox I (5l
bacas g 8 (Sewiiih lej U Jears &
520 = ¢ SYe b (o )LS slacis )b s <
©lgs dlo 5 ALlgdl 5 algd (slacs S eslsl
94535 o WU ity i ol &8 Situn
Mol Jis S5 i alab ol Lol as)le
Ao Ve B8 o ly ghliwy Jad S5 &5 (pdie
WJis Sy ool cle oS wadine byl 0iled) e
Ol bl JSio 48" el (g)S cols) pas
Jis S5 oS ol ot Msms oo S5 (gl
daej > (Lo aazr b cewd jl g Sl e



G'ujj.;dlia/\\"ﬂ'(%;)l}a:))}d‘i?&):&)\Uunr&m;}b‘a)}&};c)be@b&lad?u oA

S5 ) Sldule sy (09,80 Lailg, plo
W pe 4S5 )3 gy (les Jdo )3 z)dke polde 4
s dg— U] Oy e dL’a.‘> )A.)LM ..\_3.)94. )l.)u_fuw
s )5 b Simgs e 2 58 (6)Sed gl ywite
€1 8 (Jle (sly X509y 005 0 lkS pune Lailgy 5o
owboylg Hlate ;5 le Slojle S )bua Cuow &
5 b culs) bwg 4 cul Slojlw (4S5, bua
Jo o3l 3l calpo gl gxe (9Ll Holate 4
A sl i an gl oyl e oS L ealizl
Y10 AL ol Slojlow (AS—b)lxias maliie pué
L =l 93,8 0 (SSB)uin sl 5 (P70 1)
32 oS Canline ol 0 ol oAby (P=2/e ) Vo /BY
by S5 5l Slojl 5 (938 o (Sl o 93
391 0y g Jad S g (Jad ol

basdl ¥

Sl o5 s B I Al Jlw Ve yj (Ao
g s 3la Slojlus Syl 4 (V/O¥E-/D:)
Jid Spa bled 5 (62,8 (4S5 )bxia el (ke
g Cai o D92 Y/AD /20 o YVAL/OF 5 4
Lol sl 3g3g (6l sime alasly (63,8 (S5 b
9 Coadd> e (S me g Cto alal) 39 g
Lo Jab e o omen g ilojlow (S5 )loua
(P<el0) 2 a0l Slojlo 5 638 (o (S5 )um
5ot L o i (e 953 ne dally 3929 (inen
(N oslod Jgaz) <85 )18 anli )90 j3] e 53 L

iR alaw e )5 ) S Jse (9eil 5l Jols gl -) g

o df;p 2 B Wl poio itans i e = Joe
N Y XYY —.Ja%0 Slojlo (oSK5)bun
b / .Iyay LEVY Jas Sy &35 oy S b +[$eA <IYA- \
oAoon s -I¥o¥ s cols,
Jv¥ R et 8D O (Sl
Al / Sy | - Slojlos S, bxin ey RN ALK Al
b / —say | —.I¥AY G355 o S )b s cols, I¥VD <[FAY Y
€1
RANG

A

)

a3 e e Y U



o4 SKan 5 (S35 o S5/ 6 Sk, Gy b Sl Jak oS5 s ol

L Gible (sladile sy (Jad 59y »2 )5 4lop
9 oo )3 (i dlad S (9 ol )b o ySen
Cod S olhgd Jsb 53 398 g slitel oy ) (6yl)95 2
5 e 331 (35 )13 e 4 2 b I Lo
by sl Sl S ay i cold) e d
fie Jab S5 Slesle 5 538 o SIS fosin
e 4o (Jad colidy (lBl L oS 5,8 glitl o
L sl el e alS ohliwyn o > Job S5
(Plojla 9 (635 o SLSS)lomin (sla)l3) alS
38l 5 S S5 5 aecalis) b s
B colisy J5 5l as el 55 Ll ke
7 B Cold) malene i g maiitene 1 gox Juol>)
2 8055 o AL loma )18y Bk Sl (Jas S5
O el b Gl 1y VL ke Slojls b aylie
ol cbad o hliwy a8 Sl 4 &5 Cunline
ol o 3l s JUdl LS 4 (i
o=l 3 9 lie pBalS plejle 5 S0aSs 4 (il
ool ) G 00 40 ol 5l 52 e e
ol ol 4y yLs,

lwcols, oS o lis adllas pl (IS ek 4
Olomen ((Jad (5,5 S plgis 4 (ol ) QUK
Sy el alex 5l Slojle cute slasely oy sl
bl 3l cgllasl SlSSjloxia (slayld) Jials g Jad
Colid) Sl dinls ol by ol Jloy55 0 p5Y
D=5 38 plpde aag (LS (LSS (LS,
L 1y dgej ol ) gl bl Coenl (pimen
Sl o

é:-,).n #
1. Karahmadi M, Esmaili N. Aggression and
some of its demographic correlates in nurses
of pediatric wards in hospitals affiliated to
Isfahan Medical University. J Research in
Behavioural Sci 2007; 5 (1): 33-6 [In Persian]

S S o g Com K

Cold) (it by S92 I (S adlllas
9 509 sy SLaaBl Ly &S gy Jad S5 g Jad
R Ok NP e
O SUSE )i L3, it 93 b (ad <ol o
) sgy yiSpmsl elmassly gl 55 Slojl g 60,8

Sl L) L oy o adlllas ol
3 Ol g cily 34y (gylol Iy e dlaily Slojl
e 295 51185 55 ol G900 05 L dwlie
Sy ol cpl dgng ol s oly Lis |y g 5VYL
5 0L o 938 i b (nased ples 5k
N8y b itz o by 3929 (JAE8 35 (e (130
sbaala )b 5l Nlgie o (638 o AUSS s
adox I eloial slapium ;> A8 Laily) 4 by e
Og=ae Jdd 4 381l ssi BB ()5 slaeg S
0a5d So L bl kg 4 008, 4ol I ouile
RS b by bis g plonl G 4y [ plojl) b
pae sy |y SVl e i s oo Clane
by 5 JBb e (o)l ylo e 4l 352
a8 ol Lol JLS a 58 (933 (g LSS ) bxin
Sy 4n 2y me il b dwalia ) alia o)l
Wl i 5 e bl Slojle SLSS lus L8,
Gl (glodd 4 pdy (558 ol Loges 0l Jobi (sls
Plo cpuen) Blol Lids oyzsls Jdd 4 Jalie o]l o
33552 ) e > ail S abablore ang) I (0092 54 L
el S (SI55 SLalEs %05 (g 31 Lol ity
bwg Glojlo ALSS)bun sba)ld) jop (sl (ol
S Jlie (sly g8 4l lojl > Jalia o3
e 5 053y 8y 2y B ) wlo e sl )L,
M) il o ) 3 oo
o ohliwy dble 5 G Gl L pol addlas )
Mg ol gl 3l ialS b S g Sl
b pj RYs



6:.”5,,du‘/\m%;)l,_ﬁ;,,gdﬁ&,;&)wwug(..amduu,;v&,:“,m@uwb@ &

2. Chung-Yan GA. The nonlinear effects of
job complexity and autonomy on job
satisfaction, turnover, and psychological
well-being. J Occup Health Psychol 2010 Jul,
15 (3): 237-51

3. Irvine DM, Evans MG. Job satisfaction and
turnover among nurses: Integrating research
findings across studies. Nurs Res 1995 Jul-
Aug; 44 (4): 246-53

4. Spector PE. Development of the Work
locus of control scale. J Organizational
Psychology. 2011; 61 (4): 335-40

5. Colbert AE, Mount MK, Harter JK, et al.
Interactive effects of personality and
perception of the work situation on workplace
deviance. J Appl Psychol 2004 Aug; 89 (4):
599-609

6. Barrie E. Litzky, Kimberly A. Eddleston,
and Deborah L. Kidder, The good, the bad,
and the misguided: How managers
inadvertently encourage deviant behaviors.
Acad Manage Perspect; 20 (1): 2006. 91-103
7. Robinson SL, Bennett RJ. A typology of
deviant workplace behaviors: A
multidimensional scaling study. Academy of
Management J 1995; 38 (2): 555-72

8. Lu H, While AE, Barriball KL. Job
satisfaction among nurses: a literature review.
Int J Nurse Stud 2005 Feb; 42 (2): 211-27

9. Roman L. Nursing shortage: looking to the
future. RN 2008 Mar; 71 (3): 38-41

10. Eghtedari A. Organization and
management. 1. Tehran: Molavi Publication;
2001. 58-64 [In Persian]

11. Hellrigel D, Solcum J, Woodman R.
Organizational  behavior.  South-Western
College Publishing; 1999. 1-2

12. Tanaomi MM. Tend to turn-over and
doing turn-over. J KM, 1994; 21: 50-5 [In
Persian]

13. Belodern A. The impact of job
satisfaction on turnover intent. J Appl
Psychol. 2000; 1 (1): 22-5

14. Lara Pzmd, tacoronte Dv, ding jMLt.
Procedural justice and workplace deviance:
The mediating role of perceived normative
conflict in work groups. Knowledge-based
decisions and the role of the company. Annu,
Asociacion  Espafiola de Direccion y
Economia de la Empresa (AEDEM) al
Congress of AEDEM 2007; 381-93

15. Shahidul H. Fair Treatment, Job
Involvement, and Turnover Intention of
Professional Employees in Government the
Importance of Organizational ldentification
as a Mediator: Department of Public
Administration and Policy; 2010

16. Afjeh A. The Basic philosophy and
theories of leadership and organizational
Behavior. 1, Samt Publication; 2011. 33 [In
Persian]

17. Rahimnia F, Hoshyar W. The effect of
organizational justice on willing to turnover
through job satisfaction. FM J. 2010; 9 (4):
21-42 [In Persian]



	17.pdf
	18.pdf

