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@ 08 . ABSTRACT

Work-family conflict is a kind of role conflict created by incompatible pressures from family
and work roles.

Received: 26 Aug 2018 © [IJTESE This study aimed to determine work-family conflict between medical and non-medical staffs in
Accepted: 31 Dec 2018 ¢ hospitals affiliated to Tehran University of Medical Sciences.
Available Online: 01 Apr 2019 [VIETTEE This research was a descriptive-analytical study with a cross-sectional design conducted during

2016-2017. Using Krejcie and Morgan table, 366 hospital staff were selected, and out of them, 150 medi-
cal staff and 150 non-medical staff were assigned as research samples. The research tool was Carlson’s
work-family conflict. The obtained data were analyzed by the Independent t-test, two-sample t-test,
ANOVA test, Spearman test, and Shaffe technic.

[FEMEE The MeanSD score of work-family conflict was 2.72+0.58 among medical staff and 2.74+0.61
in non-medical staff expressed medium range. Only a significant correlation was found between age and

Keywords: © work-family conflict (P=0.001).
Family conflict, We suggest that policymakers of Iranian health care system pay more attention to the non-
Hospital medical staff, :  medical staff of the hospitals (besides the medical staff) by the improvement of their quality of work-life
Conflict ¢ until no huge gap remains between these two groups.
Extended Abstract conflict among physicians, nurses, and medical assistants
as well as executive and non-medical staff. The conse-
1. Introduction quences of this conflict are job burnout, physical and psy-

chological stress in the workplace, and dissatisfaction with
ork-family conflict happens when work family life [18, 19, 22, 23]. Therefore, this research aims to

and family roles do not harmonize [3- determine work-family conflict between medical and non-
5]. Work-family conflict in health care medical staff in hospitals affiliated to Tehran University of
professionals is considered inevitable Medical Sciences.

[16]. Various studies have reported this
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2. Materials and Methods

This was a descriptive-analytical study with a cross-sec-
tional design. The study participants were 300 staff of 3
general and 3 specialized hospitals selected as a sample size
by Krejcie and Morgan Table. Then, they were divided into
150 staff of medical and 150 non-medical staff group. The
research tool was Carlson’s work-family conflict. Its con-
tent validity was confirmed using translation-retranslation
by two expert interpreters and finally by 5 medical experts.
The obtained data were analyzed by descriptive statistics
(frequency and percentage) and inferential statistics (The
Independent t-test, two-sample t-test, ANOVA, the Spear-
man test, and Schaffe technic) in SPSS V. 22.

3. Results

The results of this research showed that the average work-
family conflict score of all staff was 2.73, which was marked
as moderate. Also, the average conflict score among medi-
cal staff was 2.72, and among non-medical staff was 2.74;
both were moderate.

Using the two-sample t-test, there was not a significant
correlation between the work-family conflict of medical
and non-medical staff of studied hospitals (P=0.08). Also,
we found only a significant relationship between both med-
ical and non-medical of staff’s age based on the ANOVA
results (P=0.001) confirmed by Schaffe technic (P=0.001).
This indicates that the work-family conflict decreases with
higher age of the staff.

4. Conclusion

There was no significant correlation between medi-
cal group staff, including physicians, nurses, midwives,
para-clinicians, receptionists, and medical records depart-
ments and non-medical group staff, including administra-
tive, accounting, supplies, and maintenance departments.
This result was inconsistent with the result of Hatam et al.
[29] and Arab et al. studies [30] but consistent with the re-
search result of Foster et al. and Fen Hsu et al. studies [31,
32]. Therefore, work-family conflict is not a specific case
among medical and clinical group staff, but non-medical
group staff also suffer from this phenomenon in Iranian
hospitals. Consequently, we suggest policymakers of the
Iranian health care system pay more attention to the non-
medical staff of the hospitals and improve their work-life
quality. Accordingly, no gap is observed between these two
groups about their work life.
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