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© 08 . ABSTRACT

The Coronavirus Disease 2019 (COVID-19) pandemic and imposed quarantine have had dif-
ferent effects on the social and psychological aspects of people. The lack of any definitive treatment or

Received: 25 Apr 2020 preventive method for COVID-19 has caused a great deal of stress and anxiety in people.

Accepted: 26 May 2020 ¢ [SITETEE The aim of this study was to investigate the demographic characteristics and common com-

Available Online: 01.Jun 2020 plaints of callers to the telephone counseling helpline to receive services for anxiety and stress caused
: by COVID-19.

[VETEEE This is a descriptive cross-sectional study. The study samples were 1978 callers to the tele-
phone counseling helpline of the Academic Center for Education, Culture and Research (ACECR) in Iran.
Data collection was done by a checklist made by researchers and provided to the consultants.

IS Most of callers (65.8%) were women and married (77.7%) with a mean age of 44.14 years;
41.5% of callers with no any symptoms were afraid and worried about getting infected; 26.6% stated
their anxiety was due to worry that their first-degree relatives may get infected, and 8.5% reported that

Keywords: their anxiety was because of fear of economic problems and loss of job or income .
Anxiety, Stress, The main users of the telephone counseling helpline was married women aged 30-39 years.
COVID-19, Telephone  :  Considering the anxiety and stress caused by COVID-19 outbreak, it seems necessary to provide counsel-
counseling © ing services.
Extended Abstract throughout the country. The current mortality rate in the
world due to this disease is 7%, and in Iran it is 6.3% [2].
1. Introduction Given that the COVID-19 pandemic has affected almost

all economic, political, social and even military aspects of
urrently, the COVID-19 which causes acute the countries in the world, the psychological effects of this

respiratory syndrome and may lead to the viral disease on mental health of people is very important

death in some patients, has become pan- [3]. Previous studies have shown that acute infectious dis-

demic and is spreading to all countries [1]. eases such as SARS can lead to anxiety, depression, and

The first case of coronavirus in Iran was re- post-traumatic stress disorder [4]. In addition to efforts at
ported on February 18, 2020 in Qom and quickly spread various levels to control the disease and for medical treat-
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ments, psychological interventions are inevitable during
COVID-19 outbreak. One of the actions taken in this regard
is the provision of telephone counseling services. The aim
of this study was to investigate the demographic character-
istics and the most common complaints among the people
seeking telephone consulting services for anxiety and stress
caused by COVID-19.

2. Materials and Methods

This is descriptive study with cross-sectional design. The
study participants were all people who called the telephone
counseling helpline of the Academic Center for Education,
Culture and Research (ACECR) at Shahid Beheshti Uni-
versity of Medical Sciences for receiving services for Anxi-
ety and Stress caused by COVID-19 outbreak from March
19 to April 19, 2020. The information was collected based
on a checklist made by the researchers and provided to the
consultants. The checklist surveys demographic informa-
tion, the main reason for calling the Helpline and the main
complaint, and compliance with self-quarantine. Data were
analyzed in SPSS V. 21 software.

3. Results

In total, from March 19 to April 19, 2020, there was 1978
calls with a duration >1 min. The highest number of calls
was recorded on March 24 and 28. Consultation time in
more than 60% of the calls was > 15 minutes with an aver-
age duration of 9.52 min. 65.8% of the callers were female
and 34.2% were male. The mean age of callers was 44.14
years; 77.7% were married; 93.5% of married callers had
children and 6.5% had no children; and 58.14% of call-
ers were housewives. Among people who had contacted
the helpline with feelings of anxiety and stress caused by
the outbreak of COVID-19, the most important complaint
was the fear of having COVID-19; 41.5% had fear-induced
anxiety without clinical symptoms. Regarding the reasons
for this anxiety, 26.6% expressed their anxiety due to worry
that their first-degree relatives who were currently healthy,
may get infected; 8.5% reported economic problems, 7.5%
reported it because of quarantine and staying home; 7.4%
because their close relatives had tested positive for COV-
ID-19; 5.3% due to having COVID-19 and fear of death;
2.1% reported the lack of access to health facilities, and
1.06% mentioned other reasons.

4. Discussion

The purpose of this study was to investigate the demo-
graphic characteristics and the most common problems of
people called the counseling helpline of ACECR which
was launched to provide psychological counseling services

Qazvin University of Medical Sciences (JOQUMS)

in the field of anxiety and stress caused by COVID-19. The
highest number of calls was recorded on March 24 and 28,
2020. Studies have shown that these dates coincide with the
peak of the disease in Iran and the beginning of the social
distancing plan by the national headquarters for fighting
corona [5]. According to the results of the present study, it
can be stated that the main users of this system was married
women aged 30-39 years. The study by Wang et al. also
showed that women were more prone to depressive disor-
ders and anxiety at the time of COVID-19 outbreak [6].

The results of this study revealed that most of the callers
who were healthy at the time of calling and did not have
symptoms of the disease, mentioned the anxiety caused by
the possibility of getting infected in themselves and their
relatives as the reason for contacting the Helpline. Since the
inherent function of anxiety is to protect people from life-
threatening factors, health concerns may arise in the form of
anxiety if life-threatening diseases occur. People with high
health anxiety tend to misinterpret bodily changes and emo-
tions. Some people seek reassurance from doctors and visit
the hospital emergency departments with few symptoms
which cause overcrowding in hospitals and create additional
burden for medical staff [7]. Therefore, identifying people
with high health anxiety and providing counseling services
to these people can be effective in controlling the disease.
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