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Optimal performance of health care tasks by the government in a way that promotes public
health and development of the country is one of the most important pillars of governance.

23 Sep 2020 [T This study aims to present an optimization model for performing health care tasks by the Ira-
24 Oct 2020 nian government. In this model, the optimal interaction of governmental actors at the three action levels
01 Dec 2020 of governance (individual, organizational, and systemic) is examined.

[VETTLE This is an applied descriptive study. Participants were 8 governmental management experts
and 350 managers and deputies of the public, private, and non-governmental organizations in Iran. Data
were collected by a researcher-made questionnaire. For designing the research model, fuzzy inference
system was used.

[FIEMEE Promoting health care at the individual, organizational, and systemic levels was effective in op-
timally performance of the health care tasks by the government. At the individual level, civil society had
a more important role, while the private and public sectors had a more important at the organizational
and systemic levels, respectively.

[T For optimal performance of macro-tasks in the field of health care, the Iranian government
needs to pay more attention to the interaction of civil society and the private, public, and military sectors.

Macro-tasks, Health
care, Governance,
Governmental actors

the concept of “Governance” [2]. It refers to a set of institu-
tions and actors that work effectively together to manage

1. Introduction

overnments face a wide range of tasks. It
is important to discuss what the duties of a
government are, because it can determine
whether the task should be performed by the government or
can be delegated to non-governmental actors [1]. The com-
plicated responsibilities of the governments are defined by
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public affairs. In modern societies, governments delegate
their responsibilities to other actors [3]. These interactions
can create a best form of governance [4]. Ensuring health
is one of the essential duties of governments [5]. Today,
with the introduction of new models of governance, there is
disagreement about the interaction of the government, the
private sector, and the third actor for performing the major
governmental tasks [6]. There is disagreement among man-
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agement theorists in this regard, and they consider some of
this interaction and governance level to have the best result
of implementation [7]. Future developments in governmen-
tal management recognize different contributions and roles
for the private sector, civil society and the public sector [8].
The relationship between the level of delegation, participa-
tion and governance has less been addressed in literature.
Therefore, this study aims to determine the best level of in-
terference and governance for each actor for having optimal
performance in health care tasks.

2. Materials and Methods

This is an applied and descriptive study conducted from
August 2019 to May 2020 in Iran. Participants were 350
managers and deputies of public, private and non-govern-
mental organizations (5 from each organization selected
using a convenience sampling method) as well as 8 gov-
ernmental management experts whose opinions were used
to identify the role of governmental actors in performing
health care tasks. Other data were extracted from the Sixth
National Socio Economic Cultural Development Plan. To
determine the role of governmental actors (private sec-
tor, military organizations, government, and civil soci-
ety) in performing health care tasks at three action levels
of governance (individual, organizational, and systemic),
we interviewed a panel of experts. The content of the fo-
cus group discussion was analyzed based on the frequen-
cy of responses. Quantitative data were collected using a
researcher-made questionnaire. To build the quantitative
model, a hierarchical fuzzy inference system in MATLAB
2016 software was used.

3. Results

First, the experts’ final comments on the role of govern-
mental actors in performing health care tasks at the three
action levels were collected. According to the hierarchical
fuzzy inference system results, at the individual level, the
role scores of government, private sector, and civil society
were 8.37, 8.5, and 9.1, respectively with an overall score
0f 9.02. At the organizational level, the role scores of gov-
ernment and private sector was 7.15 and 7.3, respectively
with an overall score of 7.47. At the systemic level, the role
scores of government, private sector, and the military orga-
nizations was 7.89, 7.22, and 7, respectively with an overall
score of 7.27. Considering the overall scores at three levels,
the definite score for health care tasks was 8.3. The results
of the output variable behavior analysis showed that the in-
terference in health affairs at the individual action level of
governance was more effective than other levels in having
an optimal performance in health care tasks.

4. Discussion and Conclusion

In the present study, assessing the role of governmental
actors in performing health care tasks showed that the pub-
lic and private sectors and civil society had a role at the
individual action level of governance, where the civil so-
ciety had more important role. Given that, at the individual
level, performing these tasks requires the highest level of
contact with society and individuals play a critical role in
this process, and considering that culturalization and the
use of maximum public power is the basis for performing
these tasks, delegating such tasks to civil society can be
more effective. The public and private sectors had a role
at the organizational action level, where the private sector
had more important role for having optimal performance.
Therefore, it can be said that, at the organizational level, the
role of the private sector in the performance of governance
tasks is more prominent. Since the main goal is to establish
the necessary mechanisms to implement governance poli-
cies, it is worth delegating the work to the private sector,
because this sector performs faster with higher productivity
in creating the mechanisms required for implementing poli-
cies. At the systemic level, the public, private and military
sectors had role in performing health care tasks; where the
public sector had more important role for having optimal
performance. Since the systemic level is the level of policy
formulation, the government should formulate the policies
to be accountable to them and monitor the implementation
of affairs. The results of this study are consistent with the
findings of Rahnavard [16] and Mcloughlin [17] in terms of
the interaction of governmental actors to optimally perform
of macro-tasks of the government. In line with the results of
Lewis [18], the current study indicated to the equal role of
the private sector and the government. Consistent with the
results of Clark [19], the present study pointed to vital role
of civil society in governance.

It is suggested that health affairs should be delegated to
civil society at the individual level. In order for civil society
to perform health care tasks effectively, non-governmental
organizations should be strengthened through education,
culturalization, and empowerment. It is better to delegate
the health care tasks to the private sector at the organiza-
tional level. This requires strengthening management, par-
ticipation and meritocracy in the private sector, and supervi-
sion by the government. At the system level, it is suggested
that the health care tasks should be left to the government.
The government should formulate appropriate policies
through negotiations with other actors and organizations
and monitoring the implementation in order to be able to
implement them effectively. Optimizing the macro-tasks of
the government in the field of health requires the govern-
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ment’s special attention to the interaction of civil society
and the public, private, and military sectors.
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