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Dear Editor,
Student support services in virtual learning are a mul-

tidimensional and crucial factor for enhancing student en-
gagement and promoting academic progress (1). One of
the main goals of student support services is to help stu-
dents overcome loneliness because of staying away from
the academic community, including peers, professors, and
the institution itself (2).

Support means the development of a condition that
predisposes to learning and expands strategies that cause
integration in the community. Support creates a sense of
belonging with the academic community in the student
and causes a sense of self-direction and management and
a sense of control. These cases generally induce a sense of
satisfaction and motivation in the student and give them
stability in online learning (3).

The COVID-19 pandemic, followed by social distancing,
has affected educational systems in countries around the
world, and higher education institutions have been forced
to close university campuses in response to this global
emergency and turn to virtual learning (4).

Virtual learning puts extra strain and demands on the
student, like cognitive, social, emotional, and technolog-
ical demands. These matters lead to increased anxiety, to
the extent that virtual education programs are met with an
early lack of motivation in students and, in many cases, re-
duced academic performance and dropout (5).

Providing students with efficient support services is
crucial to reducing and overcoming problems and chal-
lenges that students face in virtual learning (6).

Student support services can be classified into two cat-
egories: academic and non-academic. Academic support
is in line with the development of cognitive and learning
skills, while non-academic support deals with emotional

and organizational aspects such as counseling and guid-
ance services. This includes technological support. Aca-
demic support helps students with writing assignments
and provides feedback on their progress (2).

Effective learning support considers students’ needs,
increases interaction between students and the university,
and promotes educational and technological advances (7).

Satisfactory learning experiences promote education
and lifelong learning. Thus, we must first be aware of
the devastating effects of high dropout rates on virtual
learning environments to develop better support services
to avoid this first obstacle. Therefore, reducing dropouts
should be the goal and action of student support services
(3).

Finally, we need to be aware that student support in
virtual learning is not only an urgency but a quality issue.
The quality assurance model in virtual learning consists of
specific indexes of student support services. These indexes
should guide institutions in developing student support
services (3).

Footnotes

Authors’ Contribution: Study concept and design: Z.
K. and S. S.; Acquisition of data: S. S.; Drafting of the
manuscript: S. S.; Critical revision of the manuscript for im-
portant intellectual content: Z. K.; Study supervision: S. A.

Conflict of Interests: I (Zohreh Khoshgoftar) am an asso-
ciate editor and a reviewer in the journal of medical educa-
tion. Within the last five years, I have not received any fund-
ing or research support and have done research work with
personal financial interests. Soleiman Ahmady has been
EIC for about six months. Zohreh Khoshgoftar has been
AE and a reviewer for about eight years. Somaye Sohrabi

Copyright © 2022, Journal of Medical Education. This is an open-access article distributed under the terms of the Creative Commons Attribution-NonCommercial 4.0
International License (http://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material just in noncommercial usages, provided the
original work is properly cited.

http://dx.doi.org/10.5812/jme-127559
https://crossmark.crossref.org/dialog/?doi=10.5812/jme-127559&domain=pdf
https://orcid.org/0000-0001-5541-2422
https://orcid.org/0000-0003-0551-6068
https://orcid.org/0000-0002-8178-2619


Sohrabi S et al.

has been a reviewer for about three years. We declared
that one of our authors ([Soleiman Ahmadi], [EIC]) is one of
the editorial board. The journal confirmed that the men-
tioned author with CoI was completely excluded from all
review processes. We also introduced this author with CoI
during the submission as an opposed reviewer. We de-
clared that one of our authors ([Zohreh Khoshgoftar], [AE])
is one of the editorial board. The journal confirmed that
the mentioned author with CoI was completely excluded
from all review processes. We also introduced this author
with CoI during the submission as an opposed reviewer.
We declared that one of our authors ([Somaye Sohrabi],
[Reviewer]) is one of the editorial board. The journal con-
firmed that the mentioned author with CoI was completely
excluded from all review processes. We also introduced
this author with CoI during the submission as an opposed
reviewer. Funding or research support: Anywhere; Employ-
ment: Shahid Beheshti University of Medical Sciences; Per-
sonal financial interests: None; Stocks or shares in compa-
nies: No; Consultation fees: No; Patents: No; Personal or
professional relations with organizations and individuals
(parents and children, wife and husband, family relation-
ships, etc.): No; Unpaid membership in a government or
non-governmental organization: No; Are you one of the ed-
itorial board members or a reviewer of this journal? Yes, I

am an associate editor.

Funding/Support: There was no funding or support.

References

1. Ndhlovu D, Simui F, Mwewa G, Chota A, Kakana F, Mundende K, et
al. “WhatsApp” as a Learner Support tool for distance education: Im-
plications for Policy and Practice at University of Zambia. Zambia Inf
Commun Technol J. 2018;2(2):36–44.

2. Jung I, Hong S. An elaborated model of student support to allow for
gender considerations in Asian distance education. Int Rev Res Open
Distance Learn. 2014;15(2):170–88. doi: 10.19173/irrodl.v15i2.1604.

3. Sánchez-Elvira Paniagua A, Simpson O. Developing Student Support
for Open and Distance Learning: The EMPOWER Project. J Interact Me-
dia Educ. 2018;2018(1). doi: 10.5334/jime.470.

4. Chan RY. Studying Coronavirus (COVID-19) and Global Higher Educa-
tion: Evidence for Future Research and Practice. SSRN Electron J. 2020.
doi: 10.2139/ssrn.3622751.

5. Walters-Archie A. Academic support for online students in the
English-speaking Caribbean at the University of the West In-
dies Open Campus. J Furth High Educ. 2017;42(6):868–78. doi:
10.1080/0309877x.2017.1332353.

6. Murphy L. Supporting learner autonomy: Developing practice
through the production of courses for distance learners of
French, German and Spanish. Lang Teach Res. 2008;12(1):83–102.
doi: 10.1177/1362168807084495.

7. Makoe M. Bridging the distance: The pedagogy of mobile learning in
supporting distance learners. Distance education. Intech; 2012. p. 63–
80.

2 J Med Edu. 2022; 21(1):e127559.

http://dx.doi.org/10.19173/irrodl.v15i2.1604
http://dx.doi.org/10.5334/jime.470
http://dx.doi.org/10.2139/ssrn.3622751
http://dx.doi.org/10.1080/0309877x.2017.1332353
http://dx.doi.org/10.1177/1362168807084495

	Footnotes
	Authors' Contribution: 
	Conflict of Interests: 
	Funding/Support: 

	References

