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Abstract

Background: The increasing use of the virtual education approach in universities has made it necessary to evaluate the quality of
virtual education.

Objectives: This study aims to investigate and compare the views of teachers and students about the quality of virtual education,
focusing on dimensions such as access to technology, basic skills, learner motivation and course content.

Methods: In this cross-sectional study a total sample size of 160 participants was calculated for university students and faculty
members, based on a priori power analysis assumptions. The final sample involved 64 faculty members and 125 students from four
medical sciences universities. Data were collected using a questionnaire comprising eight sections that assessed factors related
to virtual education quality such as technology access, basic skills, facilities and educational environment, learner motivation,
course content and lesson plan features, teaching quality, and evaluation process. Descriptive statistics were used to compare the
perspectives of faculty members and students, Analytical statistics were employed to examine the associations between different
dimensions of virtual education quality and the viewpoints of faculty and students.

Results: The study found that course content and lesson plan features were important factors for virtual education quality,
and there was no significant difference between the views of teachers and students. However, the perspectives of teachers and
students differed on the factors influencing virtual education quality. Students emphasized the importance of technology access,
learner motivation, and evaluation process. Female students had a different perception of the impact of virtual education quality
dimensions, including access to technology, compared to male students.

Conclusions: Since cultural intelligence had a negative correlation with job burnout of nurses in the emergency department,
nursing officials and managers must consider variables such as gender, marital status, number of children, level of education,
familiarity with more than one language apart from the Persian language, and their work experiences.
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