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c Original submission 4 comments - 12 Sep 2022 - 26 Sep 2022

Referee1 Reviewer MAJOR REVISION 12 Sep 2022

Dear Authors

Thank you very much for submitting your article to the MEJRH. Because of the subject, I read the manuscripta
few times. I think the subject, concept, procedure, and academic English writing are the strengths of your
manuscript. However, there are issues in your article that made it difficult to reach a firm decision at this
point. I summarize my comments below in the hope of helping you improve the quality of the manuscript
and bring it closer to meeting the MEJRH’s criteria.

1- Title: The title should represent all the work you have done. You evaluated mental disorders in medical staff
+you evaluated the social support they received + you tried to identify the possible correlation between these
two concepts +you ran a regression analysis + you tried to determine the predictive value of social support.
Your title does not highlight the work you have done. Please refine it.

2- Abstract: The abstract should stand alone as a summary of the whole manuscript. At this moment, I can say
your abstract is not informative and does not convey your message. Please revise the background, aim, and
method. Please rewrite the results & conclusion.

3- Introduction: To me, this section seemed quite long and full of redundancy and irrelevant information.
When you revise your title, please follow the key concepts in your title to revise the introduction.

4- Objectives: Please follow my comment in the title section. You should have at least three aims in this
section, since your results are presented that way.

5- Methods:

a) Please tidy up this section with subheadings such as Participants, tools, procedure, and statistical analysis.
b)Ibelieve a biostatistician can help you find a better phrase to define the sampling method. Based on your
explanation, I think you did not use the convenient/simple sampling method.

c) Please provide further information regarding the online approach you used to collect data.

d) Line 135: four-choice question? Four options (0-3)? I do not understand what you mean. Please ask a
colleague to help you revise this line.

e) Line 115: What did you mean by “Information was collected using Iran’s demographic statistics and
standardized questionnaires.????”

f) Line 118: the General Health Questionnaire-28 Items (GHQ-28)? Add a reference.

g) You devoted lines 123-158 to explaining the two instruments you used, which is too much information. We
do not need most of it. Please rewrite these lines like this: “The Persian version of General Health
Questionnaire (GHQ) with ???? items were administered to search for mental health problems in medical
staff. The validity and reliability of this questionnaire have been reported as ???? and ???? sequentially. The
client’s score in this tool would be between ?? and ???; the higher the score, the worse situation of mental
health. To interpret scores, the original developers defined a benchmark as 0-20 = no mental health problem;
21-40=.......". Please consider this an example, and please use it to rewrite the descriptions of both tools.

h) You MUST describe the statistical analysis in detail in the method section.

6- Results:

a.Icannot follow the demographic information as you have written it. Please revise these lines: 163-179.

b. You referred to the research hypotheses a few times: where did you state them?

c. Please tidy up this section as well with subheadings such as demographic information, mental health
disorders, social support, and the correlation between ?? & ??. Please remember these are just examples; you

can use your own subheadings with better wording.

d.In some lines, you reported the SD first and then the mean. Please reverse the order so that the mean comes

.
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first, followed by the SD; for example, line 184.

e. The numbers in the tables sometimes do not correspond to the numbers in the text, for example, line 186.
f. You provided interpretations of the findings in your results section, for example, lines 187-188. As I said
before, you must provide the benchmark for data interpretation in your explanation of the tools. The scores
in the results section should then be interpreted in the discussion, not here.

7- Discussion

a. Start with your major, stunning, and eye-catching aims and findings. Remove line 238: “This study was
conducted on 320 healthcare workers in Sistan and Baluchestan, Iran.” (Example: “The present study
examined the mental health issues in medical staff in Sistan and Baluchestan, Iran. All of the medical staff in
the present study suffered from anxiety....”) Your findings related to the major aim of this study should be
your opening line. Then compare them with other studies, whether consistent or inconsistent.

b. You then need to move on to other findings and compare them with other studies, whether consistent or
inconsistent.

c. Please do not talk about things that you did not examine in your study. For example: “Acknowledgment and
appreciation of the efforts of healthcare workers can reduce the prevalence of mental health problems,
especially depression, anxiety, and stress, by promoting social support and hopefulness”. Did you examine
these points in your study?

8- Conclusion

a. “The mental health problems and inadequate social support of healthcare workers affect the treatment
provided for the patients.”: Where did this conclusion come from?

b. “In this study, 33.9% and 23.7% of COVID-19 patients with low perceived social support from their caregivers
had anxiety and depression symptoms, respectively, resulting in their poor quality of life.” Where did these
lines come from? What about the subsequent lines?

c. Please delete the whole conclusion and give your readers a conclusion based on your findings. Example:
“present study indicated that social support, especially from the family and friends, can reduce the mental
health problems in medical staff.”

9- Please add a heading named “limitation” and highlight the problems that might affect the quality of your
manuscript.

10- Check all references. You can see that most of them lack information. Page numbers, publishers, and
journal names... must be checked.

Best of Luck

Referee 2 Reviewer REJECT  21Sep 2022

-The introduction is long, and the arrangement of the content in all the sections should be revised or
rewritten according to the writing standards related to cross-sectional studies (STROBE CHECKLIST).
-Inclusion and exclusion criteria are not clear.

-The job categories of employees involved in COVID-19 should be clear because not all employees have been
involved in this disease to the same extent.

- How was the sample size determined? It is not clear.

-The link to data collection should be included in the method section.

-- What do the authors mean by Iran's demographic statistics?

--This questionnaire assesses social support from different domains (family, friends, and significant others).
But the authors stated in the method section that this tool measured people's mental health, and this is a very

serious problem for this article.
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Associate Editor MAJOR REVISION 21 Sep 2022

Thank you for submitting your manuscript. I believe substantial changes and revisions have been made
correctly to your manuscript.

Editor-in-Chief MAJOR REVISION 26 Sep 2022

Dear Authors

According to the reviewers' and associate editor’s comments, your article requires major revision. When
revising your manuscript, please consider all issues mentioned in the reviewers' comments carefully: please
outline every change made in response to their comments and submit the required files.
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Revision 1

AUTHORS' RESPONSE TO REVIEWERS

Authors' reply to reviewers

The next pages contain the authors' point-by-point reply to the comments of this
revision round, as submitted with the revised manuscript. It is published as the
authors wrote it.
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Reviewer 1:

Dear Authors

Thank you very much for submitting your article to the MEJRH. Because of
the subject, I read the manuscript a few times. I think the subject, concept,
procedure, and academic English writing are the strengths of your
manuscript. However, there are issues in your article that made it difficult
to reach a firm decision at this point. I summarize my comments below with
the hope to help you to elevate the quality of the manuscript and be close to
the MEJRH's criteria.

1- Title: The title should stand for the whole job you have done. You
evaluated the mental disorders in medical staff + you evaluated the social
support they received + you tried to find out the possible correlation
between these two concepts + you ran a regression analysis + you tried to
find the predicting value of the social support. Your title does not highlight
the work you have done. Refine it PIs.

2- Abstract: The abstract should stand alone regarding the whole
manuscript. At this moment I can say your abstract is not informative and
does not convey your message. Please revise the background, aim, and
method. Please re-write the results & conclusion.
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3- Introduction: For me, this section looked quite long and full of
redundancy and irrelevant information. When you revise your title, please

4- Ohjectives: Please follow my comment in the title part, you should have
at least three aims in this section, since your results have such a
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a) Please tidy up this section with subheadings such as Participants, tools,
procedure, and statistical analysis.

b) I believe a biostatistician can help you to find a better phrase to define
the sampling method. With your explanation, I think you did not undertake
the convenient/simple sampling method.
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c) Please provide further information regarding the online approach you
applied to collect data.

d) Line 135: four-choice question? Four options (0-3)? I do not read you,
please ask a colleague to help you revise this line.

e) Line 115: what did you mean by: “Information was collected using Iran’s
demographic statistics and standardized questionnaires.????”

f) Line 118: the General Health Questionnaire-28 Items (GHQ-28)? Add
reference

g) You devoted lines 123-158 to explaining the two instruments you have
applied, too much information. We do not need most of it. Please re-write
these lines like this: “The Persian version of General Health Questionnaire
(GHQ) with ???? items were administered to search for mental health
problems in medical staff. The validity and reliability of this questionnaire
have been reported as ???? and ???? sequentially. The client’s score in this
tool would be between ?? and ???: the higher the score, the worse situation
of mental health. To interpret scores, the original developers defined a
benchmark as 0-20 = no mental health problem; 21- 40 = ........ . please
consider this as an example, and please use this example to rewrite both
tools.

h) You MUST have a statistical analysis with details in the method section.

6- Results:
a. I cannot follow the demographic information by the way you wrote them.
Please revise these lines: 163-179
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b. You mentioned the research hypotheses a few times: where did you
mention them?

c. Please tidy up this section as well with subheadings such as demographic
Information, mental health disorders, social support, and the correlation
between?? & ??. Please remember these are just examples, you can have
your own with better words.

d. In some lines you reported SD first and then the mean, please rotate
them mean comes first then SD, example: line 184

e. The numbers in tables sometimes do not correspond to the numbers in
the text, for example, line 186.

f. You provided findings interpretation in your result section for example
lines 187-188. As I said before you must provide the benchmark for data
Interpretation in your tools explanation. Then the scores in the result
section would be interpreted in the discussion not here.

7- Discussion

a. Start with your major, stunning, and eye-catching aims and findings.
Remove line 238: “This study was conducted on 320 healthcare workers in
Sistan and Baluchestan, Iran.” (example: The present study examined the
mental health issues in medical staft' in Sistan and Baluchestan, Iran. All of
the medical staff in the present study suffered from anxiety. ...” Your
findings for the major aim to run this study would be your initiation line.
Then compare with other studies either consistent or inconsistent.

b. You need to then go with other findings and compare with other studies
either consistent or inconsistent.

c. Please do not talk about things that you did not work on in your study.
For example: “Acknowledgment and appreciation of the efforts of
healthcare workers can reduce the prevalence of mental health problems,
especially depression, anxiety, and stress, by promoting social support and
hopefulness” was these lines in your study?

8- Conclusion
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a. “The mental health problems and inadequate social support of healthcare
workers affect the treatment provided for the patients.”: where did this
conclusion come from?

Sy

. “In this study, 33.9% and 23.7% of COVID-19 patients with low perceived
social support from their caregivers had anxiety and depression symptoms,
respectively, resulting in their poor quality of life.” Where did these lines
come from? So the other later lines?

c. Please delete the whole conclusion, and give your readers a conclusion that
came out of your findings: example: “present study indicated that social
support, especially from the family and friends, can reduce the mental health
problems in medical staft.”

9- Please add a heading named ‘“limitation”, and highlight the problems that
might affect the quality of your manuscript.
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10- Check all references, you can see most of them lack information, page
numbers, publisher, and names of journals ... must be checked.
Best of Luck
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Reviewer 3:

- The volume of the introduction is large and the arrangement of the
content in all the sections should be revised or rewritten according to the
writing standards related to cross-sectional studies( STROBE CHECKLIST).

- Inclusion and exclusion criteria are not clear.

- The job categories of employees involved in covid-19 should be clear.
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Because not all employees have been involved in this disease to the same
extent.

- How do determine the sample size? it is not clear
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- The link to data collection should be included in the method section.

- - What do the authors mean by Iran’'s demographic statistics?

- - This questionnaire assesses social support from different domains(family,
friends, and significant others). But the authors of the method said that with
this tool, people’'s mental health was measured and this is a very serious
problem for this article.
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e Revision 1 4 comments - 15 Feb 2023 - 20 Feb 2023

Referee1 Reviewer MAJOR REVISION 15 Feb 2023

Dear author/s

Thank you very much for revising the manuscript. I am not satisfied with your revisions. All issues are still
there without any change. I leave a few more comments to help you with the revision, and I do insist that you
return to my previous comments in revision o, reviewer 1.

Best of luck

[ think a title like this would work much better to introduce your work: “The correlation between medical
staff mental health and perceived social support during the Covid-19 pandemic, Sistan & Baloochestan, 2020”
Your introduction is still too long. Please remove the unnecessary information, such as lines 35-61. Start your
introduction, for example, with these lines: The coronavirus disease 2019 (COVID-19) has spread around the
world since 2019. This pandemic left governments and health staff on the front line to treat and protect
people. However, the medical staff’s mental health was affected by negative aspects of the pandemic, such as
confronting patients’ problems, shortages of medicine, repeated variations of the virus, changing protocols,
and being among those most vulnerable to contracting COVID-19. Additionally, inadequate protection against
infection, work overload, frustration, discrimination, isolation, contact with patients with negative emotions,
lack of contact with family, and fatigue caused mental health issues in this specific population.

X &Y (year) reported that medical staff experience serious mental health issues. Stress, anxiety, depression,
insomnia, denial, anger, and fear have frequently been reported by studies...

You can still make the rest of the introduction more cohesive, coherent, and purposeful.

Your objectives: lines 100-103: you must report your aims according to what you have done. Please return to
my previous comments on your Revision o.am not happy at all. When you change the title, change the aims
accordingly.

3.2: procedure: you need to write how, where, ... you did the study.

Line 141: an abbreviation cannot be a heading: full term (abbreviation)

3.4: you must tell your readers what statistical analyses you used. Name the statistical tests, please...

You have totally ignored my comments regarding your results & discussion. Please return to them and revise
properly (reviewer 1).

Just a quick search can show that your study has been done in other countries during 2020, 2021, ... We need
in-depth and almost perfect insight in your paper; otherwise, a repeated study is not worth publishing in a

journal.

Referee 2 Reviewer MINOR REVISION 16 Feb 2023

- Please write the index values of the formula so that the reviewer and authors can repeat the calculation.

Associate Editor MAJOR REVISION 19 Feb 2023

According to the reviewer's comments, the revised manuscript still needs to be revised.
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Editor-in-Chief MAJOR REVISION 20 Feb 2023

Dear Authors

According to the reviewers' and associate editor’s comments, your article requires major revision. When
revising your manuscript, please consider all issues mentioned in the reviewers' comments carefully: please
outline every change made in response to their comments and submit the required files.
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Revision 2

AUTHORS' RESPONSE TO REVIEWERS

Authors' reply to reviewers

The next pages contain the authors' point-by-point reply to the comments of this
revision round, as submitted with the revised manuscript. It is published as the
authors wrote it.

Middle East Journal o... Middle East J Rehabil Health Stud. Open Peer Review; e130745. - 16



Thank you very much for revising the manuscript. I am not satisfied with your revisions. All issues
are still there without any change, I leave few more comments to help you with revision and I do
insist to get back to my previous comments in revision 0, reviewer 1.

Best of luck

I think a title like this is working much better to introduce your job: “The correlation between
medical staff mental health and perceived social support during the Covid-19 pandemic, Sistan &
Baloochestan, 2020”

Your introduction is still too long, please remove the unnecessary information such as lines 35-61,
start your introduction for example with these lines: The coronavirus disease 2019 (COVID-19)
spread around the world since 2019. This pandemic left the governments and health staffs in front
line to treat and protect people. However, the medical staff mental health was exposed to the side
effects of negative aspects of the pandemic such as confronting the patients’ problems, shortage of
medicine, the repeated variations of the virus, changing the protocols, and being one the most
vulnerable cases to catch the covid-19. Additionally, inadequate protection against infection, work
overload, frustration, discrimination, isolation, contact with patients with negative emotions, lack
of contact with the family, and fatigue caused mental health issues in this specific population.

X & Y (year) reported that the medical staff experience serious mental health issues. Stress,
anxiety, depression, insomnia, denial, anger, and fear frequently have been reported by the
studies....
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You can still make the rest of the introduction more cohesive, coherent and purposeful.

Your objectives: lines 100-103: you must report your aims according to what you have done, please
get back to my previous comments on your Revision 0, I am not happy at all. When you change the
title, change the aims properly.

3.2: procedure: you need to write how, where, ... you did the study.

Line 141: an abbreviation cannot be a heading: full term (abbreviation)

3.4: you must tell your readers what statistical analysis, name the statistical tests please...

Just a quick search can show that your study has been done in other countries during 2020, 2021, ...
We need an in-depth and almost perfect insight in your paper, otherwise a repeated paper does not
worth to be published in a journal.

You have totally ignored my comments regarding to your results & discussion, please get back to
them and revise properly (reviewer 1).

5-Methods:
a) Please tidy up this section with subheadings such as Participants, tools,
procedure, and statistical analysis.

b) I believe a biostatistician can help you to find a better phrase to define
the sampling method. With your explanation, I think you did not undertake
the convenient/simple sampling method.

c¢) Please provide further information regarding the online approach you
applied to collect data.
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d) Line 135: four-choice question? Four options (0-3)? I do not read you,
please ask a colleague to help you revise this line.

e) Line 115: what did you mean by: “Information was collected using Iran’s
demographic statistics and standardized questionnaires.????”

f) Line 118: The General Health Questionnaire-28 Items (GHQ-28)? Add

N
®
@
3
S
Q
®

g) You devoted lines 123-158 to explaining the two instruments you have
applied, too much information. We do not need most of it. Please re-write
these lines like this: “The Persian version of General Health Questionnaire
(GHQ) with ???? items were administered to search for mental health
problems in medical staff. The validity and reliability of this questionnaire
have been reported as ???? and ???? sequentially. The client’s score in this
tool would be between ?? and ???: the higher the score, the worse situation
of mental health. To interpret scores, the original developers defined a
benchmark as 0-20 = no mental health problem; 21- 40 = ........ . please
consider this as an example, and please use this example to rewrite both
tools.
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6- Results:
a. I cannot follow the demographic information by the way you wrote them.
Please revise these lines: 163-179.
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b. You mentioned the research hypotheses a few times: where did you

mention them?

c. Please tidy up this section as well with subheadings such as demographic
Information, mental health disorders, social support, and the correlation
between?? & ??. Please remember these are just examples, you can have your

own with better words.
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d. In some lines you reported SD first and then the mean, please rotate
them mean comes first then SD, example: line 184.

e. The numbers in tables sometimes do not correspond to the numbers in

the text, for example, line 186.

f. You provided findings interpretation in your result section for example
lines 187-188. As I said before you must provide the benchmark for data
Interpretation in your tools explanation. Then the scores in the result
section would be interpreted in the discussion not here.

/- Discussion

a. Start with your major, stunning, and eye-catching aims and findings.
Remove line 238: “This study was conducted on 320 healthcare workers in
Sistan and Baluchestan, Iran.” (example: The present study examined the
mental health issues in medical staft' in Sistan and Baluchestan, Iran. All of
the medical staff in the present study suffered from anxiety. ...” Your
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findings for the major aim to run this study would be your initiation line.
Then compare with other studies either consistent or inconsistent.

b. You need to then go with other findings and compare with other studies

either consistent or inconsistent.

c. Please do not talk about things that you did not work on in your study.
For example: “Acknowledgment and appreciation of the efforts of
healthcare workers can reduce the prevalence of mental health problems,
especially depression, anxiety, and stress, by promoting social support and
hopefulness” was these lines in your study?

8- Conclusion

a. “The mental health problems and inadequate social support of healthcare
workers affect the treatment provided for the patients.”: where did this
conclusion come from?

b. “In this study, 33.9% and 23.7% of COVID-19 patients with low perceived
social support from their caregivers had anxiety and depression symptoms,
respectively, resulting in their poor quality of life.” Where did these lines
come from? So the other later lines?
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c. Please delete the whole conclusion, and give your readers a conclusion that
came out of your findings: example: “present study indicated that social
support, especza]]y from the family and friends, can reduce the mental health
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9- Please add a heading named “limitation”, and highlight the problems that
might affect the quality of your manuscript.

10- Check all references, you can see most of them lack information, page
numbers, publisher, and names of journals ... must be checked.
Best of Luck
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- Please write the index values of the formula so that the reviewer and authors can recalculate again
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e Revision 2 4 comments - 18 Apr 2023 - 25 Apr 2023

Referee 2 Reviewer ACCEPT 18 Apr2023

No comment.

Referee 1 Reviewer MINOR REVISION ~ 21Apr 2023

Dear Author/s

Thank you very much for considering my comments to elevate the quality of your manuscript. I am more
satisfied now, but a few issues must be considered before a concrete decision can be made.

1- You need to introduce a table before presenting it; only table 5 has not been properly introduced
beforehand.

2-In the discussion, the first paragraph is fine; however, in the second and third, please start your paragraphs
with your own findings and then compare them with those of others.

3-The conclusion in your abstract has been written well; please copy and paste it at the end of your discussion.
4-There are a few—I mean really few—grammatical issues in your text; please resolve them.

Best of luck

Associate Editor MINOR REVISION 24 Apr2023

Dear authors

Thank you so much for your efforts to improve the quality of the manuscript.
Based on the reviewer's comments, the manuscript requires minor revision.

Best regards

Editor-in-Chief MINOR REVISION 25 Apr 2023

Dear Authors
According to the reviewer and associate editor’s comments, your article needs minor revision. When revising
your manuscript, please consider all issues mentioned in the reviewers' comments carefully: please outline

every change made in response to their comments and submit the required files.
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Revision 3

AUTHORS' RESPONSE TO REVIEWERS

Authors' reply to reviewers

The next pages contain the authors' point-by-point reply to the comments of this
revision round, as submitted with the revised manuscript. It is published as the
authors wrote it.
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Manuscript Title: The Correlation Between Medical Staff Mental Health and Perceived Social Support
During the Covid-19 Pandemic, Sistan & Baluchestan Province, Iran (2020)

Manuscript ID: 130745

Thank you very much for considering my comments to elevate the quality of your manuscript. I am more
satisfied now but few issues must be considered before a concrete decision could be made.

1- You need to introduce a table before presenting, just table 5 has not been introduced properly
before.

2- In discussion, the first paragraph is fine, however, in the second and third, please start your
paragraphs with your own finding and then compare yours with others'.

3- The conclusion in your abstract has been written fine, please copy and paste it at the end of your
discussion.

4- Few -I mean really few- grammatical issues are in your text, please resolve them.
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° Revision 3 3 comments - 21 May 2023 - 22 May 2023

Referee 1 Reviewer ACCEPT  21May2023
Well done

.

4
Associate Editor ACCEPT 21 May 2023

According to the reviewer's report, the manuscript is ready for publishing.

Editor-in-Chief ACCEPT 22 May 2023

Dear Authors,
We are pleased to inform you that your article has been accepted for publication in the MEJRHS. We hope to

receive other high-quality articles from your group.
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